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άaŀƴȅ ŦƛǊƳǎ ǳƴŘŜǊǎǘŀƴŘ ǘƘŜ 
scarcity of our attention and are 
adapting their business models 

ǘƻ ŎŀǇƛǘŀƭƛȊŜ ƻƴ ƛǘΦέ

What does this mean?



You need to:

Å Grow the number of 
subscribers/viewers/listeners you 
have, and 

Å Create loyalty to retain them
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Click to add text






