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1 Introduction

When you switch from Salesforce Classic to Salesforce Lightning Experience, you may need to make
some adjustments to ensure that you continue to enjoy the maximum possible benefit from your

Altify software.

This guide explains the steps that you (as an administrator) may need to carry out.
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2 Sales App in Salesforce Lightning

In Lightning, the Sales app does not automatically show Altify tabs.

To add Altify tabs to the Sales app in Lightning:

1. In Lightning Experience, go to Setup > App Manager.

sess  Setup Home  Ob

2 Email

PLATFORM TOOLS
W AppS
App Manager
AppExchange Marketplace
» Connected Apps
Installed Packages
» Lightning Bolt
» Mobile Apps

Package Manager

2. Select the LightningSales app's Edit option.

23 Platform Platfarm The fundame 6/11/2018 & Classic -

24 Process Admin  Playbook_Ad Application t 6/11/2018 & Classic (Managed), » -

25 Sales Sales The world's . 6/11/2018 & Classic -

26 Sales LightningSales Manage your 6/12/20181 Lightming ' - |
27 Salesforce Ch Chatter The Sakestor: 6/11/2018 & Classic Edit

28 Salesforce Files  Salesforce _C Manage and 6/11/2018 & Connected (Ma

29 sdlesforce for salesforce_for A powerful O G/11/2018 & Connected (Managed) b

3. In the left-hand panel, click Select Items.

4. Use the horizontal arrow buttons to add and remove items from the Sales app. In particular,
move your Altify tabs into the Selected tabs list.
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Select Items

Choose the items to include in the app, and arrange the order in which they appear. Users can personalize the navigation to add or move items, but users can't remaove

Available Items Selected Items
Q Type to filter list n Home
= m Opportunities

E Account Plans

ﬂ Leads
E Account Plans

E Tasks
E Account Relationship Maps

Files
u Altify Settings

m Accounts
Altify SPM

E Contacts
bl Altify SPM Revenue Types

[ 3 Campaigns

Altify SPM Team Admin

E Dashboards
Fq ity sPM Teams < -

E Reports
n Altify Team of Teams

5. Use the vertical arrow keys to arrange the selected items into the order you want.

6. Click Save.
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3 Lightning Record Pages

In Salesforce Lightning Experience, a record page is a great way of giving users a customized view of
an object's records.

With record pages, Altify launchpads can be shown front and center when a user opens an
opportunity or account.

Record pages offer better design options than the page layouts familiar from Salesforce Classic.

You can still make use of your existing page layouts. They can be incorporated into your record pages
so that in Lightning users continue to see all the same information they see in Salesforce Classic.

(Record pages are not available in Salesforce Classic.)
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3.1 Opportunity Record Page

Note: This topic applies only if you have installed the Opportunity Manager, Sales Process Manager,
or Relationship Map license package. It does not apply to any other Altify modules.

When you are making the transition from Salesforce Classic to Lightning Experience, we strongly
recommend that you set up an Opportunity record page that puts your Altify launchpads front and
center.

That way, users will get instant access to Altify features when they open an opportunity.

Setting up the record page has three stages.
3.1.1 Open a New Record Page

1. In Salesforce Lightning Experience, go to Setup > Object Manager.
2. Click into the Opportunity object.

3. In the left-hand panel, click Lightning Record Pages.

4. Click New.

5. In the Create dialog box, select Record Page and click Next.
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Create a New Lightning Page

App Page Customize Lightning Experience record pages
Home Page

Record Page L

O turslan - by Top Buan

; . ’
Presidio Technology B Anypoint Connectons -
S — e —
ﬂ Ity Gisseeg Preiga Teiheiagy  A0ARI20GT BEREO00
ACTIWETY  CHATTE®  DETAILS ) Contacts (3
vy . Ui ERan
Snaritis Gomat R200,0005 501 9 S
31 - T Fomied
Peptatar Taafrusbagy b Aypases C e A5, Dt
N ‘Gven o
Prwsiciic Tachnslagy 11/e007 ™ e
- o L0
e —— =y
Moot

6. Give the new record page a suitable name, and associate it with the Opportunity object.
Create a New Lightning Page

* Label

Opportunity Record Page

* Object

Opportunity v

7. Click Next.

8. A template that often works well is Header and Right Sidebar, so we'll use it for this example.
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Create a New Lightning Page

CHOOSE PAGE TEMPLATE CLONE SALESFORCE DEFAULT PAGE

-

Console: Pinned Left and Right Sidebars
Header and Left Sidebar
Header and One Column
I Header and Right Sidebar

Header and Three Columns

Header, Subheader, Left Sidebar
Header, Subheader, Right Sidebar
Full-width header abowve a main column and right sidebar.

One Column

Three Columns

CUSTOM (0} M

9. Click Finish.

The record page builder opens. You are now ready to start adding components to the new record
page.

3.1.2 Add Altify Launchpads to the Record Page

The steps that follow present a suggested format for your new record page.
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1. From the left-hand panel, drag Visualforce into the main body area.

g Higniights Panel
() vist view

B ratn

(& cuip

[ recent tems

[} recommendations
[E) record Detail

[E] metated List - single
Related List Quick Links
Related Lists
Related Record
Report Chart

[E] wicn Text

[ 7abs

[ Topics

= Trending Topics

2. With this item selected in the main body, select Altify Max Insight Panel in the right-hand
panel's Visualforce Page Name drop-down.

3. Set the height to 225 pixels.

A

* Wisualforce Page Name

Heignt (in pixels)

200

Altify Max Insight Panel -

w Set Component Visibility

Filters

<+ Add Filter

4. From the left-hand panel, drag Visualforce into the main body area, and position it below the
Max item (if you added this item).

5. With this item selected in the main body, select Dealmaker Opportunity Summary as the
Visualforce Page Name.
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6. Set the height to 260 pixels.

The record page should now look like this:

oty Mlka Dragte P

ALTWFY . \\

Doademusins Dpportuney fumemary

ATIF

ETE Bl T BN B T O .
BE & ¢ & @ 0 w«

Optionally, if users are suitably licensed, you can also add:

B Playbook Launchpad - also known as the 'Detailed Sales Process Manager Launchpad'

B Summary Relationship Map Express - also known as the 'Relationship Map Summary'

3.1.3 Add Other Components

You are now ready to add Salesforce components to the new record page to complete it.

The steps below provide some suggestions of what to add, but you can add whatever components are
most appropriate to your needs.

1. From the left-hand panel, drag Highlights Panel into the Header area.

2. From the left-hand panel, drag Tabs into the main body area, and position it below the Altify
components.

3. With Related selected in the Tabs item, drag Related Lists into the item.

(This adds all information associated with the Related Lists section of the Opportunity page
layout.)
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[ recent items

n Recommendations
[E) record Detail

[E] retated List - single
Related List Quick Links
[E] retatea Record

Report Chart

[Z] ricn Text

3 Taos

4. With Details selected, drag in Record Detail.

(This adds all information associated with the Opportunity Detail section of the Opportunity
page layout.)

Additional Side Panel Tabs

You may find it useful to add Activity and Chatter tabs to the right-hand panel:

1. Drag another Tabs item into the side-panel.

[E) uistview g
H Path ARy Max Insight Paned ~
Quip ALTIFY S e T

Comfice. Assnumant || Decion Crteria, | Solution By &

m Recent Iltems W, bumvnt oo i Doy Criaeia o s of £ Ry Py, Aeenas. s msausemaes o M for of s or-of orenad Ducinon
Erhie, Sonuruoe P oo todorends Cuurades ke, The 3 PUSHPLMCTL ok S (XL APael TP Do it R L B ety
P and uncieranc Er pricr By 0 s o Ao Ruen oution P, Rorma andd Tekoral Decnson Cotera.

B} recommendations
[E]) recera Detail

[Z] related uist - single
Related List Quick Links
Related Lists

[E) related Recora

Report Chart

[E] mich Text

[ Taps

H Topics

E Trending Topics
. Visualforce

B B &S O 8

e P e

2. Change the default tabs in the Tabs item to Activity and Chatter.

3. Drag Activities into the Activity tab, and Chatter into the Chatter tab.
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The record page should now look like this:

ﬂ iy
Ancaster Engineering - 200 Enterprise Licenses
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1o Brew) | ¥
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ALTIFY

B k& P A D s

v o i el [ SRS [ =" B sty L k3

ELLATED DETAILE

T T —

s D

| gy rlan e Tia20e
T —

| Ancasher Engiresering - 200 Dvieprae Lcenses Trget Sewcied
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] o

- T
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4. Click Save in the top right.

wr Fisbomey €3] e T
ACTIVITY CHATTER
Poal L

B o et - |

T Q4 Search B feed

Gt Powwer upeisted i record
B 11, 20008 i ok A

g

Bt 0 Targes Setecied

L 1 Cormrreet

[ N—

Cearrih Breees
Surw 11, J00H a1 &3 AN

spdabed e Aty Bristomiap Map

ll [

In Salesforce Lightning Experience, opportunity records now have the format defined by your new

record page.

A
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3.2 Account Record Page

Note: This topic applies only if you have installed the Account Manager license package. It does not
apply to any other Altify modules.

When you are making the transition from Salesforce Classic to Lightning Experience, we strongly
recommend that you set up an Account record page that puts your Altify launchpads front and center.

That way, users will get instant access to Altify features when they open an account.

Setting up the record page has three stages.
3.2.1 Open a New Record Page

1. In Salesforce Lightning Experience, go to Setup > Object Manager.
2. Click into the Account object.

3. In the left-hand panel, click Lightning Record Pages.

4. Click New.

5. In the Create dialog box, select Record Page and click Next.
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Create a New Lightning Page

App Page Customize Lightning Experience record pages

Home Page

Record Page

o PR S —

O turslan - by Top Buan
= Foliow

Presitio Technology & Anypoint Connecion.

Oty S BT Pkt Cioess Bt

ﬂ Ity Gisseeg Preiga Teiheiagy  A0ARI20GT BEREO00
. SN o -
ACTIWITY  [MATTER  DETAILS 0] Contacts i3}
W - L £t
e ar e v BEBE.008 50 'E].,.ur-
A .
Pepsedinn TaxPrsslogy & Amyposst Comemton U5, Deodar
P
[ — et ™ e b
- Ve €30
R W T— ﬂ Adarn D
Mext

6. Give the new record page a suitable name, and associate it with the Account object.
Create a New Lightning Page

* Labe

Account Record Page

* Object

Account - |

7. Click Next.

8. A template that often works well is Header and Right Sidebar, so we'll use it for this example.

Page 15 of 21

A



A

Create a New Lightning Page

CHOOSE PAGE TEMPLATE CLONE SALESFORCE DEFAULT PAGE

-

Console: Pinned Left and Right Sidebars
Header and Left Sidebar

Header and One Column

I Header and Right Sidebar

Header and Three Columns

Header, Subheader, Left Sidebar
Header, Subheader, Right Sidebar
Full-width header abowve a main column and right sidebar.

One Column

Three Columns

CUSTOM (0} M

9. Click Finish.

The record page builder opens. You are now ready to start adding components to the new record
page.

3.2.2 Add Altify Launchpads to the Record Page

The steps that follow present a suggested format for your new record page.
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1. From the left-hand panel, drag Visualforce into the main body area.

g Higniights Panel
() vist view

B ratn

(& cuip

[ recent tems

[} recommendations
[E) record Detail

[E] metated List - single
Related List Quick Links
Related Lists
Related Record
Report Chart

[E] wicn Text

[ 7abs

2. With this item selected in the main body, select account_component_app Page in the right-
hand panel's Visualforce Page Name drop-down.

3. Set the height to 450 pixels.

4. Set the label to Customer Insights.

Page > Visualforce

Label L]

| Customer Insights |

* Visualforce Page Name [: ]

| account_component_app Page A d |

Height (in pixels)

=0 |

5. From the left-hand panel, drag Visualforce into the main body area, and position it below the
Customer Insights item (if you added this item).
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6. With this item selected in the main body, select Account Plans as the Visualforce Page Name.

7. Set the height to 300 pixels.

The record page should now look like this:

g Do o S {Lows Mg ST D@Lty
D Szl RloragerTerE

Ir Moot croas sl oferrgs Rl iae Resaania i Koy
Arreants

Cremnnrar Safsiar non not
PR Sabes Enatiement | CLsicimer

Fatly i g
Sruwe Mors

Shawe M

ALANARE Y PR T OARER  ACCO LS R

&) Dwmo Arcasier Inc Magr  Artoun Erar Arcater Inc Aecased Lomescones I
AcTuie Plan wan e APt T, AT AW ET g - o

(A%) Do Anzasssr Ine Asruurs st Arcaster Inc, Arcasssr Lormmcdites T
Lompisie Arcowunt Hun “an rmeed hecasted tmreces s aser B0 g nesneg - S

(A1) Duma Ancasmr Ing e Carein AnTautes IND APTauer LOrRRSCOtes B —
Acruurs Flan  BALEL Flan e et Arcaster Smroces becases Engnesong N o

Optionally, if users are suitably licensed, you can also add:
B AccountPolMapLaunchpad - also known as the 'Account Relationship Map Launchpad'
You may also want to add the following related lists to this area:

B Account Relationship Maps

E Account Insight Maps

A
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3.2.3 Add Other Components

You are now ready to add Salesforce components to the new record page to complete it.

The steps below provide some suggestions of what to add, but you can add whatever components are
most appropriate to your needs.

1. From the left-hand panel, drag Highlights Panel into the Header area.

2. From the left-hand panel, drag Tabs into the main body area, and position it below the Altify
components.

3. With Related selected in the Tabs item, drag Related Lists into the item.

(This adds all information associated with the Related Lists section of the Account page layout.)

RELATED

T,
e I —
W IS VL

s Custom (0)

Deploy My Domain to see custom

onents here

4. With Details selected, drag in Record Detail.

(This adds all information associated with the Account Detail section of the Account page
layout.)

Additional Side Panel Tabs

You may find it useful to add Activity and Chatter tabs to the right-hand panel:

Page 19 of 21



Switching to Salesforce Lightning Experience A
1. Drag another Tabs item into the side-panel.

B vignigns pane:

E List View
B ran
E Potential Duplicates
B aue o o
g il G e i
Tas e arageean
G Recent leams T e L e ey, M e G
Caslrre Lol S ek ::"‘“
. it Ppr—
n Recommendations B Ry Mgy
s Moew
[E) record Detail
[E] related List - Single

Related List Quick Links
Related Lists

[E] related Recora

Report Chart

B Rich Text - Z =
=t -t——
Topics o
B Trending Topics

2. Change the default tabs in the Tabs item to Activity and Chatter.

3. Drag Activities into the Activity tab, and Chatter into the Chatter tab.

The record page should now look like this:
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4. Click Save in the top right.

In Salesforce Lightning Experience, account records now have the format defined by your new record
page.
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